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March 30, 2006 at 10:00 a.m. est 
Knox City/County Building,  
400 Main Street,  
Knoxville, Tennessee  37902 
Small Assembly Room. 

   
 
10:00 - 10:05  Welcome
 
10:05 -10:30 Inter-loca

help you;
Lynn Que

 
10:30 - 11:00 VoIP and

Arrangem
Rex Holla

 
11:00 - 11:15   Break 
 
11:15 - 11:45 ECD Man

Carolyn R
 
1:45 -12:15 Accounti

Johnson, 
 
12:15 - 12:45  OIR/GIS M

Productio
James Wo
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STATE OF TENNESSEE
ERGENCY COMMUNICATIONS BOARD 
ENT OF COMMERCE & INSURANCE 
AMES ROBERTSON PARKWAY 
SHVILLE, TENNESSEE 37243 

615-253-2164 
EMINAR AGENDA 
 

       

:  Lynn Questell, Exec. Dir., TECB 

l Agreements -- Why you need one; How 
 How to start the process:  
stell 

 Wireless Update; Backup System 
ents and Contingency Plans:   

way, Dir. E-911 Tech. Serv., TECB 

agement Issues: Recommended Practice
eed, Gen. Counsel, TECB 

ng/Auditing and Other Money Matters:   D
Auditor; Jim Barnes, Accounting. Mgr., TEC

apping Update: Enhanced Centerline 
n and its Benefits for ECDs: 
od, Office of OIR, Dept. of Finance and 
tion 
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